BEVERAGE'AIR www.beverage-air.com

NEW ADDRESS & CONTACT INFORMATION EFFECTIVE JUNE 14, 2010

May 14, 2010
Dear Valued Beverage-Air® Partner:

We are proud to announce that Beverage-Air will be operating out of our new facility in Winston-Salem, NC beginning
on Monday, June 14, 2010. Functions to be housed in the new facility will include administration and sales as well as
customer service, technical service and testing. The move will have no impact on manufacturing or other operations.
Beverage-Air is committed to making this move seamless for all of our customers, partners and sales representatives.

NEW PHYSICAL AND MAILING ADDRESS
Beverage-Air
3779 Champion Blvd.
Winston-Salem, NC 27105

Note that our Spartanburg P.O. Box address and our current physical address of 700 Buffington Road, Spartanburg,
SC will no longer be valid beginning Monday, June 14. Please remit all mail, with the exception of invoice payments,
to our new 3779 Champion Blvd. address effective June 14. Invoice payments should continue to be mailed to our
Lockbox address of P.O. Box 602056, Charlotte, NC 28260-2056.

NEW LOCAL TELEPHONE NUMBER
(336) 245-6400

Our toll-free 1-800 and 1-888 phone/fax numbers will remain the same. Please see below for key contact numbers
that will be changing.

CONTACT NAME NEW DIRECT DIAL NUMBER
Switchboard (336) 245-6400
Filippo Berti (Chief Executive Officer) (336) 245-6402
Rob August (Executive Vice President) (336) 245-6405
Ryan Blackman (Marketing) (336) 245-6406
Joann LaPort (Sales) (336) 245-6404
Lisa Colon (Credit) (336) 245-6433
Ann Radick (Customer Relations) (336) 245-6443
Glenda Howard (Warranty) (336) 245-6445
Loran Tucker (Technical Services) (336) 245-6444

Thank you for your support of the Beverage-Air brand.

Sincerely,

Filippo Berti
Chief Executive Officer
Beverage-Air® Corporation
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