' BEVERAGE-AIR

LEADERS IN INNOVATION & RELIABILITY SINCE 1944

Warranty Guidelines
Maximum Standard Labor Allowance for Repair of Equipment

» One-Half Hour of L abor for diagnosis of unit problem.

» One-Hour Labor for Replacement of (and test of unit) :

Temperature Control | Digital Thermometer | Vent port repair Transformer Repair Slide Lid
(DW/GF)

Condensate Element | Defrost Timer Door Locks Ballast Door switch

Door/Drawer Roller | Start components Door gaskets Fan motors and

Bearings blades

» Two-Hoursof L abor for Replacement of (and test of unit):

Defrost Limit Switch

Fan Delay
Therm-O-Disc Defrost Heating
Elements

Hi-Limit
Therm-O-Disc

> Two and One-Half Hours of L abor for Replacement of (& test of unit):

| Face Heaters

| Defrost Heating Elements

| CPRVave

| Lift-Out System

> Threeto Four HoursL abor, depending on model, for Replacement of (and test of unit):

Compressor Condenser Cail Suction/Cap Tube Assy. Ref. Redtrictions
Condenser Unit Evaporator Coil Thermostatic Expansion Val\ Low Pressure Control

Following arelimitations that pertain to Beverage-Air Corporation’slimited warranty for parts &

labor. Other limitations may apply. Pleaserefer to factory warranty document:

o Product lossisNOT covered under factory warranty.
Warranty coversrepairsdue to manufacturing defects and/or component failures.

¢ Equipment that has been subjected to damage, neglect, misuse, misapplication, etc. isnot covered by
factory warranty.

e Overtime rates will be covered by factory warranty at the service company’s straight time rate. The
difference between straight time rate and overtime rate will be between the end user and the servicer.
Example: the unit owner isresponsible for paying the difference in rates between straight time and overtime
rate if requesting service outside of normal business hours.

o **Cdlibrations, adjustments, lubrications, cleanings, etc. are NOT warranty repairs.

e Evacuate & recharge system: $25.00 max refrigerant recovery allowance (Total of $50 max. Recovery,
evacuate, torch, & brazing).

e Allowancesfor new Refrigerant are $16.00/Ib for R134a and $20.00/1b for R4A04A.

e  Two-hour maximum allowance for travel -includes round trip. Travel in excess should be referred to a sub-
agent. Travel beyond these warranty guidelines must have prior approval from Beverage-Air Corp.

o All partsreturned to Beverage-Air must have a Return Goods Authorization Number (RG#) clearly marked

on the outside of the packaging of the goods returning in order to be accepted and credited.

¢ Installation, removal and re-installation of units, and special installation situations are not covered under
warranty. Thisincludes, but isnot limited to, built-in units, units under counters, behind bars, remote
applications, etc.

e Repairs exceeding Beverage-Air Corp. Warranty Guidelines must have a detailed description of special
circumstances for consideration of coverage.
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